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Helping people. Changing lives.




Health Center Patient Handbook
Health Center Hours of operation:

Monday through Thursday 8:30am – 8:00pm

Friday 8:30am – 5:00pm

Most Saturdays 8:30am – 1:00pm

Tri-Town Community Action Agency operates an on-call system that allows you to have access to a Primary Care Provider at any time that you need medical or behavioral health questions answered, or for guidance or support related to your care.  To reach a Provider when the Health Center is not open, please call us at 401-351-2750 and select the prompts for the Health Center.

Visit our website at www.tri-town.org or give us a call at 401-351-2750

Helping people.  Changing lives.
Your Health Care Team

At Tri-Town, we believe in partnering with you to help you reach your health care goals.  As partners, we ask that you take an active role in your health care and we will provide you guidance and advice to support you.  

The decisions you make in your daily life affect your overall health.  Your Tri-Town Health Care Team can offer you advice and support to get the most from your health care.
Here are just a few tips for a healthier life... 
· Enjoy a nutritious diet - limit fats and sugars 

· Get plenty of rest 

· Develop good coping skills to help you manage stress 

· Don’t use harmful substances - such as drugs, tobacco, and 

excessive alcohol 

· Take your medications as prescribed 

· Plan ahead - don’t run out of medications 

· Learn about resources that might help you 

· Keep all of your Tri-Town appointments 

Your Health Care Team:  

Primary Care Provider: ___________________________________
Medical Assistant: _______________________________________
Registered Nurses:  Millie Anthony, Ashley Stewart, Leah Turgeon
Patient Education and Health Promotion Coordinator:  Linnea Turgeon

Health Center Director:  Matthew Roman
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Mission 
The mission of Tri-Town Community Action Agency is to provide accessible, quality, and comprehensive social, educational, health, prevention, and other services to people in need, while empowering them to achieve the highest possible level of self-sufficiency and quality of life. 
Vision of Success
We are a model Agency that influences the social service domain at the statewide level, and are regarded as an expert resource in the field.  Our consistency and growth influences others and we are nationally recognized and accredited.      

Our high quality services and programs are accessible to clients statewide; and with a continuously, expanding and diversified program base, we are able to meet the client where they are.  We ensure continuous quality improvement via consistent evaluation.

Staff development is a priority, meeting increased professional standards.  Treating every client with dignity and respect, we uphold the highest level of confidentiality.  Each staff member abides by the “Code of Conduct” avoiding conflicts of interest, and maintaining Agency propriety at all times.

Patient Rights and Responsibilities

The Tri-Town Community Action Agency promotes and believes in high ethical standards for its staff and the provision of quality patient services. The organization has a code of ethical behavior which addresses issues in the delivery of care, relationships with other entities, and practices which effect patients.  In addition to the Agency’s Code of Ethics, all professional staff is expected to adhere to the Code of Ethics or their respective disciplines (American Dental Association, National Association of Social Workers, etc).

TRI-TOWN COMMUNITY ACTION AGENCY

CLIENT/PATIENT RIGHTS

Every client/patient of Tri-Town shall have the right to:

(1) The client/patient shall be afforded considerate and respectful care.

(2) Upon request, the client/patient shall be furnished with the name of the Provider responsible for coordinating his or her care.

(3) Upon request, the client/patient shall be furnished with the name of the Provider or other person responsible for conducting any specific test or other medical procedure performed by Tri-Town Community Action Agency in connection with the client/patient/client's treatment.

(4) The client/patient shall have the right to refuse any treatment by Tri-Town to the extent permitted by law.

(5) The client/patient's right to privacy shall be respected to the extent consistent with providing adequate medical, dental, behavioral health care, and social services to the client/patient and with the efficient administration of Tri-Town.  Nothing in this section shall be construed to preclude discreet discussion of a client/patient's case or examination of appropriate medical, dental, behavioral health or social service personnel.

(6) The client/patient's right to privacy and confidentiality shall extend to all records pertaining to the client/patient's treatment except as otherwise provided by law.

   (7) Upon written request, the client/patient shall be furnished with the identities of all other health care and educational institutions that Tri-Town has authorized to participate in the client/patient's treatment and the nature of the relationship between the institutions and the health care facility.
(8) If Tri-Town proposes to use the client/patient in any human experimentation project, it shall first thoroughly inform the client/patient of the proposal and offer the client/patient the right to refuse to participate in the project.

(9) Upon written request, the client/patient shall be allowed to examine and shall be given an explanation of the bill rendered by Tri-Town irrespective of the source of payment of the bill.

(10) Upon written request, the client/patient shall be permitted to examine any pertinent health care facility rules and regulations that specifically govern the client/patient's treatment.

(11) The client/patient shall be offered treatment without discrimination as to race, color, religion, gender, sexual orientation, national origin, or source of payment.

(12) Client/patients shall be provided with a summarized medical bill within thirty (30) days of receiving services. Upon written request, the client/patient shall be furnished with an itemized copy of his or her bill. 

(13) No charge shall be made for furnishing a health record or part of a health record to a client/patient, his or her attorney or authorized representative if the record or part of the record is necessary for the purpose of supporting an appeal under any provision of the Social Security Act, 42 U.S.C. § 301 et seq., and the request is accompanied by documentation of the appeal or a claim under the provisions of the Workers' Compensation Act, chapters 29 – 38 of title 28. A provider shall furnish a health record requested pursuant to this section within thirty (30) days of the request
(14) Client/Patients have the right to request their own individual copy of their rights as a client/patient of Tri-Town.
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PATIENT RESPONSIBILITIES

Tri-Town Community Action Agency expects that each patient will:
●    Provide, to the best of your knowledge and in good faith, accurate and complete information about present complaints, past illnesses, hospitalizations, medications, alternative therapy and other matters relating to your health

● Report unexpected changes in your condition to your Provider or Nurse

● Inform your Provider or Nurse if you do not understand the plan of treatment and what is expected of you or if you think you will be unable to carry out a particular instruction 
● Follow up on medical recommendations in a timely manner or inform your provider if you are unable or unwilling to do so

● Know and follow the treatment plan prescribed by your Medical/Dental/Behavioral Health Provider;  
● Refrain from using drugs other than medication prescribed by a qualified medical provider;

● Accept responsibility for outcomes related to refusing treatment or not following the Medical Team's instructions

● Treat Agency staff with the same respect you would expect to be treated with, extend that same level of respect to other patients who are receiving care.  Abusive, threatening, or inappropriate language or behavior will not be tolerated
● Take financial responsibility for paying for all services either through your insurance or by personally paying for services that are not covered by insurance
● Provide complete insurance information and update staff if you have any changes in health insurance coverage
● Be honest about your financial needs, so that we may connect you to appropriate resources

Feeling Angry? Ask for Help - But Don’t Act Out 

Violence, threats, or harassment of patients, staff or visitors will not be tolerated at Tri-Town Community Action Agency.  We have counseling services to help you better manage the difficult feelings you may be experiencing.  Please speak to your Health Care Team to find out how to connect with counseling services. 
Confidentiality, Concerns, Compliments
Confidentiality is important to us.  Information about you will not be released outside of this office or any Tri-Town of​fices without your consent (except by law, court order, or in an emergency). For information to be released your permission is required and you will be asked to sign a release form. 

Your confidentiality is always being protected: 
· If someone asks for information about you, we cannot tell her/him anything without your consent.  This includes family members and friends.
· If there is someone you would like us to give information to or share information with, such as a partner or family member, you first need to sign a release giving us permission to do so. If a Tri-Town staff person sees you outside our offices, she/ he will not acknowledge you unless you do so first.  This way you do not have to explain to anyone who we are.  It leaves the choice up to you. 
· If at any time you are uncomfortable, or believe that a staff mem​ber has not kept your information private enough, please let that staff member know.  If you do not feel comfortable talking to that person, tell your Provider or a Supervisor.  We want to provide the best possible service, and your comfort is important. 
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Understanding The Patient Centered Medical Home Model

The Patient Centered Medical Home (PCMH) is an approach to providing comprehensive primary care for children, youth, and adults.  The Patient Centered Medical Home is a health care setting that facilitates partnerships between individual patients, and their personal physicians, and when appropriate, the patient’s family. 

The Patient Centered Medical Home involves many attributes. Among them: 
· Each patient has an ongoing relationship with a Primary Care Pro​vider (PCP) who provides continuous and comprehensive care.  At Tri-Town you will be asked to select a Primary Care Provider.  Your selection will be recorded in your medical record and whenever possible your medical appointments will be scheduled with your chosen Provider.
· Your Primary Care Provider (PCP) directs a team of individuals within the organization who collectively care for each patient.  This team can include (but is not limited to), a Nurse, your Provider’s Medical Assistant, Medical Records staff, Front Desk/Reception staff, Outreach staff, and Patient educators. 
· The Team takes a whole-person approach to caring for patients. 
· Your care team will be responsible for coordinating your health care across all settings (example if you see a specialist your care team will discuss the results of that specialty evaluation with you)

· Tri-Town offers a full array of behavioral health services in the health center and maintains partnerships with other behavioral health providers to provide additional services.  We will assist you in accessing behavioral health care when needed.  Your care team will incorporate your behavioral health needs and treatment into your plan of care.

· Tri-Town will offer you self-management support.   Following your provider’s plan of care is one of the most important things you can do to stay well and take care of yourself.  Sometimes this can be easier said than done.  At Tri-Town Health Center we have a team of experts who can help you understand and develop specific action plans and goals to support you.  One of the most important self management skills is goals setting.  Your provider and support staff will work with you on designing self management goals by utilizing an action plan to help you on your way to good health.  The action plan will be something you want to do; it will be specific and achievable.  You should pick something that you feel you can accomplish.  On a scale of 1-10 (1 being not confident at all and 10 being 100% confident) you should feel that any goal selected you are at least a 7 regarding your beliefs that you will achieve the established plan.  It is important that you succeed and we are here to help

· Tri-Town Community Action Agency Health Center Primary Care Providers will utilize Evidence-Based Care (EBC) in providing your care.  Providing Evidence Based Care means your primary care provider will use the best evidence in making decisions about the care you receive during each visit.  EBC is based on integrating knowledge gained from the best available research, clinical expertise and patients' values.  Tri-Town Primary Care Providers follow a set of clinical practice guidelines which pull together the most up to date clinical guidelines and recommendations to guide them in delivering you the highest quality, consistent, evidenced based care.  These guidelines are regularly updated to ensure your care is based on the most up to date available research.
Quality and safety are hallmarks of the medical home.  Some of these include: 
· Tri-Town will advocate for you to achieve health outcomes through a compassionate partnership between you, your Primary Care Provider, and your family (if you chose to involve your family in your care). 
· Your Tri-Town Primary Care Provider will provide you with evidence-based medicine and clinical decision-support tools to guide decision making 
· Tri-Town Primary Care Providers in accept accountability for continuous quality improvement through voluntary engagement in performance measurement and improvement.  This means we try each and every day to improve on the care we provide to you.
· Tri-Town encourages patients to actively participate in decision-making and feedback is sought to ensure patients’ expectations are being met.  For example:  twice per year we will ask you to fill out a Patient Satisfaction Survey, to tell us how we are doing (you can also request to do a survey at any time). 
· Information technology is utilized appropriately to support opti​mal patient care, performance measurement, patient education, and enhanced communication 

Tri-Town believes this model is the strongest avenue for the care of our patients. Through this model, working together with their Health Care Team, patients are able to achieve their best quality of life!
Services We Offer In the Health Center
Primary Care for Adults  






Primary Care for Children 




Primary Care for Adolescents




Women’s Wellness





Patient Education & Self Management



Assistance in Obtaining Medications


Nursing Services 





Behavioral Health


Substance Abuse 




Dental Care 






Low Cost Medications in Partnership w/ Walgreens (340b) 

Laboratory Services (Partnership w/ East Side Clinical Lab)   

Nutrition Services  





HIV Counseling, Testing 

STD Testing 

Case Management 
Services offer at Tri-Town Community Action Agency

Your treatment Team can assist you with connecting with additional services that are offered outside of the Health Center at Tri-Town Community Action Agency.  Tri-Town is constantly developing new programs to assist its clients.  If you do not see a service listed below, that you need, please speak to your Team to inquire as to whether or not it is available.  Programs are organized into these five categories:
1. Health care related programs- these programs can assist with insurance coverage, chronic disease self management, paying for care if you are uninsured as well as other issues. 
2. Basic needs programs – these programs offer services addressing basic needs such as food, housing, utilities, personal safety, etc.

3. Early childhood programs – these programs offer services including, but not limited to, educational, parenting, and nutritional services.

4. Youth programs – these programs address the various needs of youth including, but not limited to, education, job training, anger management, and delinquency prevention.

5. Programs for seniors and disabled adults – these programs offer services to address the needs of seniors and disabled adults including, but not limited to, case management, advocacy, and other forms of support.
Health Care Related Programs
Family Resource Counselors – This program provides advocacy and assistance with applications for Rite Care and Rite Share.  It provides pre-screening and assistance with Food Stamps, RI Medical Assistance, WIC, Head Start, Fuel Assistance, and Social Services. Statewide referrals are accepted for eligible families with children 18 years of age and under and for pre-natal clients.  **This service is also available in the Health Center where there are trained Family Resource Counselors to assist you. 

Contact -   401-519-1936
Stanford Model Chronic Disease Self-Management Program (CDSM) – This program is a six week health education program to provide education regarding self-management techniques needed to assist clients with chronic diseases including diabetes, asthma, depression, cardio-vascular disease, hypertension, and cancer.  Statewide referrals are accepted.  This program is open to any adult with a chronic disease (or their spouse/caregiver), including diabetes, cancer, depression, hypertension, and cardio-vascular disease.

Contact -   401-519-1990

Women’s Cancer Screening Program – This program is available to patients of the Health Center and provides enrollment, screening and treatment for breast and cervical cancer.  This program offers free mammograms, PAP testing and office visits for uninsured women.  This is a statewide program for woman between the ages of 40 and 64.

Contact – Your Health Care Team to discuss your eligibility for the Women’s Cancer Screening Program.
Basic Needs Programs

Women, Infants and Children Nutritional Program- This program provides monthly food vouchers to purchase nutritious foodstuffs including milk, eggs, cheese, iron fortified cereals, and juice.  Services include monthly nutrition education and counseling services provided by certified and licensed Dieticians.  This service is available statewide for pregnant and parenting women with infants and children under the age of 5 years.  Sites are located in Johnston (across the parking lot from the Health Center) and in Burrillville.

Contact –401-519-1931 or Intake 401-519-1932

Adult Education, Employment & Training Program-  Includes academic assessments; GED Prep; English as a Second Language (ESL): Adult Basic Education; group sessions; tutoring; home-based studies; computer assisted learning; post secondary educate assistance; work readiness skills training; and employment placement assistance. This program is open to individuals 16 to 24 years old who are RI residents who do not have a HS Diploma or GED.
Contact - 401-519-1929

Appliance Management Program – This program offers energy conservation audits to identify heat loss from appliances, light bulbs, water heaters, waterbeds, refrigerators, freezers, clothes washers and dryers, air conditioners, portable space heaters, ovens and ranges and lights.  Free refrigerators may be awarded to participants in greatest need.  This program is available to low income residents of Johnston, North Providence, Smithfield, Burrillville, North Smithfield and Glocester.
Contact - 401-519-1916

Basic Human Needs – This program offers emergency funds to help pay for basic human needs including, heat, electric, health care, prescriptions, etc., when no other financial resources exist.  This program is available to low income residents of Johnston, North Providence, Smithfield, Burrillville, North Smithfield and Glocester.
Contact - 401-519-1917

Commodities Distribution (Food Bank)- This program offers monthly distribution of canned goods, pasta, grain, juice, peanut butter, rice and flour and other foodstuffs as contributed through the State of Rhode Island and as purchased through the Rhode Island Community Food Bank.  This program is available to low income residents of Johnston, North Providence, Smithfield, Burrillville, North Smithfield and Glocester. 

Contact - 401-519-1916

Earned Income Tax Credit - This program provides free tax preparation assistance and free electronic filing of State and Federal returns.  This program is available to low income residents of Johnston, North Providence, Smithfield, Burrillville, North Smithfield and Glocester.  Other Towns are accepted if appointments are available.  This program is open January 1through April 15

Contact - 401-519-1917

Emergency Boiler Repair – This program provides emergency boiler repair services and replacement for heating systems that are beyond repair.  This program is available to low income residents of Johnston, North Providence, Smithfield, North Smithfield, Burrillville and Glocester. 

Contact -  401-519-1918

Emergency Food Vouchers – This program provides vouchers to eligible individuals and families to support any emergency nutritional needs.  This program is available to low income residents of Johnston, North Providence, Smithfield, Burrillville, North Smithfield and Glocester.

Contact - 401-519-1917

Emergency Housing Assistance Program (RHEHA) – This program provides rental, mortgage and security deposit assistance for eviction, foreclosure, natural disaster and domestic violence situations.  Assistance with tenant/landlord disputes is also offered.  This program is available to low income residents of Johnston, North Providence, Smithfield, Burrillville, North Smithfield and Glocester.
Contact - 401-519-1917
Fuel Assistance (LIHEAP) – This program offers assistance in paying fuel/utility bills during the winter months in order to reduce home heating costs (gas, electric, propane, oil, kerosene or wood), as well as emergency shut off assistance.  This program is available to low income residents in the Towns of Johnston, North Providence, Smithfield, North Smithfield, Burrillville, Glocester.
Contact- 401-519- 1917 or Intake 401-519-1913

Furniture Bank – This program provides pre-screening and intake for the Rhode Island Furniture Bank.  This program is available to low income residents of Johnston, North Providence, Smithfield, Burrillville, North Smithfield and Glocester.
Contact - 401-519-1918

Holiday Food Baskets/Toy Distribution – This program offers seasonal distribution of food baskets and toys for low income residents of Johnston, North Providence, Smithfield, Burrillville, North Smithfield and Glocester.  Referrals are accepted beginning November 1. 

Contact - 401-519-1916

Homeless Prevention and Rapid Re-Housing Program (HPRP) – This program provides temporary financial assistance, relocation and stabilization services to individuals and families who are homeless or would be homeless, but for this assistance.  HPRP provides intensive case management, landlord/tenant counseling, housing search and placement, legal assistance and financial counseling.  Financial assistance may include short term rental assistance, rental arrearage, utilities, security deposits or moving costs.

Contact -  401-519-1960

Weatherization – This program assists low income individuals and families to permanently reduce their energy consumptions and increase energy efficiencies.  Energy audits are conducted to determine the need for insulation, weather stripping, pipe sealer, replacement of storm windows and doors.  AMP examines electrical use in the home (computerized audit) and replaces light bulbs, small appliances and refrigerators, if they are determined to be inefficient. Eligible patients must meet income eligibility guidelines.  This program serves residents from the Towns of Johnston, North Providence, Smithfield, North Smithfield, Burrillville, and Glocester.
Contact - 401-519-1918

Victims of Crime Advocacy Program- This program offers case management, filing of restraining orders, assistance with filing for restitution and/or compensation, assistance with attending pre-trial hearings and follow-up and information, referral and counseling. This program is available statewide for victims of crime over the age of 60 years.

Contact - 401-519-1916

Financial Literacy – This program provides financial literacy and education services to youth and adults ages 14 and up using the Money Smarts curriculum developed by the Federal Deposit Insurance Corporation.  Youth receive age appropriate training through the YouthLinks Program and adults may access services through Tri-Town’s Emergency Services Department or Tax Preparation Program.  Literacy topics include Budgeting; Banking Basics; Credit and Lenders; Debt Consolidation; Consumer Protection and Fraud; Home Ownership; and Retirement Planning.  This program is available to residents in Johnston, North Providence, Smithfield, Burrillville, North Smithfield, Glocester and Washington County.

Adults Contact- 401-519-1917

Early Childhood Programs

Basic and Early Head Start –This program provides early childhood education, social services, special needs services, child mental health, health and safety, nutrition and assessment, literacy skills training, parent involvement, parent education, family development, and transition coordination. This service is available to pregnant women, infants, toddlers, and children between the ages of 3-5, and their families living in Johnston, North Providence, Smithfield, North Smithfield, Burrillville, Glocester, Scituate, and Foster.
Contact -  401-519-1926 or Recruitment 401-519-1927

Breastfeeding Peer Counseling – This service provides information about methods of infant feeding.  The ultimate goal is to provide the education and support necessary to increase both the rates and duration of the nursing experience.  This program is available to all WIC eligible clients with pre-weaned children.
Contact - 401-519-1908

Youth Programs:                                                                                                                         

All Stars - Substance abuse and juvenile delinquency prevention program. This is an outcomes based, model program which is scientifically based to produce successful outcomes in preventing negative behaviors in teens. This program is available to At-risk adolescents between the ages of 11 and 16 years old, and their families.  Clients can be referred through Juvenile Hearing Boards, School Departments and through self-referral.

Contact - 401-519-1903

Anger Management Groups- This 12-week clinical treatment program helps teens find better ways of coping with their anger. The group is open to teen males and females.  A pre-group screening is required. 

Contact - 401-519-1903 (*this program is also available in the Health Center.  Contact 401-519-1936 for more information)

Article 23 Youth Diversion Program- This program provides comprehensive assessments, parent education, and case management services for families with children between the ages of 10-17 to address issues, which are affecting the youth and family’s emotional, physical, psychological and social well-being.  Referrals are accepted from Family Court, Juvenile Hearing Boards, Police Departments., DCYF, schools, and through self-referral for wayward, disobedient, and/or truant youth from North Providence, Johnston, Smithfield, North Smithfield, Burrillville, Glocester, Scituate and Foster

Contact - 401-519-1903

Financial Literacy – This program provides financial literacy and education services to youth and adults ages 14 and up using the Money Smarts curriculum developed by the Federal Deposit Insurance Corporation. Youth receive age appropriate training through the YouthLinks Program and adults may access services through Tri-Town’s Emergency Services Department or Tax Preparation Program.  Literacy topics include Budgeting; Banking Basics; Credit and Lenders; Debt Consolidation; Consumer Protection and Fraud; Home Ownership; and Retirement Planning. This program is available to residents in Johnston, North Providence, Smithfield, Burrillville, North Smithfield, Glocester and Washington County.

Youth Contact- 401-519-1901

Summer Youth Employment and Training - This program is a six-week summer program for 14 and 15 year olds which provides opportunities for occupational exploration,  career development, job shadowing, company tours, guest speakers, field trips and leadership development. The program includes paid incentives. Open July to August.
Contact - 401-519-1929
Youth Responsibility – This program offers a science-based curriculum to assist youth in assuming responsibility for their actions and the possible consequences of those actions, including life skills training, using a prevention-based curriculum.  This program is available to non-pregnant or parenting youth who are at risk for teen pregnancy (or second unwanted pregnancy), dropping out of school, substance abuse, and juvenile delinquency.

Contact - 401-519-1903

Youth Success – This program provides intensive case management services focusing on school completion and/or – GED, Adult Basic Education and Literacy, ESL, Life Skills Training and Parent Education. This program is available to pregnant and parenting teens who are 20 years of age or younger.
Contact - 401-519-1903

Youthlinks – This program provides academic and vocational assessment and exploration, GED prep, basic skills remediation, occupational skills training, employment assistance and placement, intensive case management, job coaching, leadership skills, adult mentoring, life skills training, tracking and follow up.  This program is available statewide for youth ages 14 -24 years old, for both in school and out-of school youth.

Contact- 401-519-1901

Programs for Seniors and Disabled Individuals
Elder Case Management – This program offers case management services for abused/neglected and self-neglected elderly, early intervention, community and home care, general assessments, support groups, caretakers, and victims of abuse, pharmaceutical assistance, and Meals on Wheels.  This program is available to seniors ages 55 years and over and adults with disabilities and their families or caregivers residing in the towns of Johnston, North Providence, Smithfield, North Smithfield, Burrillville, Glocester, Scituate, Foster, Cranston, Lincoln, Cumberland, Woonsocket, Providence and Washington County.
Contact -   401-709-2630
Personal Choice Waiver- This program provides assessment and enrollment to participants, development, implementation, and  monitoring of Individual Service and Spending Plan (ISSP), training and guidance to program participants to support self-direction, ensure health and safety through routine program monitoring activities, promote participants’ independence by providing annual assessments of accessibility, equipment needs, and health education needs, and assistance to client toward oversight of care and arrangement of necessary services.  Referrals are accepted on a statewide basis.  To access services, the client must be eligible for RI Medical Assistance and be in need of Personal Care.  Only seniors and disabled adults are eligible for services.

 Contact -   401-709-2630
Senior Health Insurance Program / RIPAE - This program provides assistance with obtaining supplemental Health Insurance, Medicare Part D, and assists with prescription payments through enrolling clients in the RI Pharmaceutical Assistance Program (RIPAE). Statewide referrals accepted.  To access services, the client must be a senior citizen or disabled adult.

Contact -   401-709-2630
Senior Medical Patrol - This program offers services to coordinate health care fraud and waste and provides abuse training sessions and presentations in local senior centers, assisted living units, elderly housing units and the community in general.  In addition, this program assists Medicaid and Medicare beneficiaries to help them navigate the state system.  Referrals are accepted statewide.

Contact -    401-709-2630
Tri-Town Community Action Agency Sliding Fee Scale Program
IMPORTANT INFORMATION ABOUT PATIENT PAYMENTS

Tri-Town Community Action Agency’s Health Center is federally qualified and receives funding from the U.S. Department of Health and Human Services and Health Resources and Services Administration’s Bureau of Primary Healthcare.  

As a result, the Center is able to offer services at a reduced cost through the sliding fee discount program.  In order to qualify for this program, patients must meet certain eligibility guidelines that are based upon income and the number of people living within the household.  Anyone interested in applying for the sliding fee discount program MUST provide proof of income and reapply for the program three months.  Patients who do not include the required documents to verify income will NOT be eligible to receive services at a discounted cost.  
While resources from the federal government are used to keep the Center open to serve the local community, Tri-Town cannot rely on these funds alone.  In order to ensure that the Center is here long term, all patients must be aware of the importance of their payment responsibilities.  Please note that patients who are eligible for a full discount on Health Center services are still required to pay $20 at the time of their visit.

Tri-Town Community Action Agency’s Health Center will not refuse any patient because of their ability to pay.  Employees at the Center are willing to assist in finding appropriate discounts that meet the financial needs of patients.  However, when an individuals’ ability to pay has been established, the patient is required to make regular payments for any services provided at the Center.  

Payment plans are available to individuals who qualify for discounted services.  Information about setting up a payment plan can be found at the front desk.  A meeting with a member of the finance department will be required to explore options regarding paying off any outstanding bills.  

Tri-Town Community Action Agency Sliding Fee Scale Program Policy
1. Tri-Town Community Action’s patients will be offered a sliding fee scale discount if they report and verify income under 200% of the Federal Poverty Level.  The Federal Poverty Guidelines will be used to determine the Sliding Fee Scale, which will be updated annually upon publication of new guidelines.  

2. Availability of sliding fee scale program will be presented at the front desk, in examination rooms, and in Tri-Town Community Action literature and brochures.  In addition, Health Center employees are responsible for informing patients of the program and discussing options with them.

3. Patients may request an application for the Sliding Fee Scale Program prior to or during any point in which they receive care at the Health Center.  A staff member is required to explain the program and requirements should the patient be unable to read or understand application process.

4. A patient who requests participation in the Sliding Fee Scale Program during a visit will not be eligible for discounted services until the application is completed, proper documentation of income is presented, and approval for the program has been verified.  The patient will be notified of the date when they are eligible for discounted services as well as when recertification is required.  

5. Sliding Fee Scale Program enrollees will be charged for services rendered according to Tri-Town Community Action’s sliding fee scale.  When approved for the program, the patient will be responsible for the balance for services after the discount.  

6. Patients participating in the Sliding Fee Scale Program must sign an agreement that acknowledges understanding of their benefits and responsibilities.

7. Patients are subject to being re-evaluated for the Sliding Fee Scale program every three months or when the patient’s financial situation has changed.
8. Patients whose eligibility has expired will be charged full price for that day’s visit and given a new application to re-apply for the program.  The patient will not receive a discount on services rendered until a complete application is returned and approved.

9. The Sliding Fee Scale Program will be reevaluated annually by Center staff and Board of Directors.    

10. When a patient has not made a payment in six months or has a balance of over $500, the patient’s situation will be reviewed by the ethics committee.  The patient will be notified of when the process starts and if any determinations are made by the committee.  If the patient is discharged from the Health Center, then their account will be turned over to a collections agency.

If you have any further questions about this policy or other programs that Tri-Town Community Action has to offer, please visit the Center or call (401)-519-1940.

Primary Care for Adults
Hours of operation:

Monday through Thursday 8:30am – 8:00pm,

Friday 8:30am – 5:00pm

Most Saturdays 8:30am – 1:00pm

Tri-Town Community Action Agency operates an on-call system that allows you to have access to a Primary Care Provider at any time that you need medical, behavioral health questions answered, or for guidance or support related to your care.  To reach a Provider when the Health Center is not open, please call us at 401-351-2750 and select the prompts for the Health Center.

As you grow older, a partner in health care will help you manage and prevent health care issues that may come along in life. 
Tri-Town is your partner in health.  Our medical Team of Pri​mary Care Providers, Nurses, Health Educators, Outreach staff Medical Assistants, Medical Receptionists and Medical Records staff will help you stay healthy, and take care of any acute or chronic diseases that you may encounter. 

Tri-Town’s primary care includes: 

· Preventive care: Annual check-ups, immunizations, and screenings, pap smears, GYN care, and Well Child Care
· Sick visits: Diagnose and treat acute illnesses; 

· Diagnostic screenings: Including STD and HIV counseling, screening, and treatment; 

· Chronic disease care: For conditions such as asthma, dia​betes, and high blood pressure, high cholesterol 
· Referrals: For conditions needing special care, we will refer you to the appropriate specialists. Our hospital affiliations include:

Memorial Hospital

Women & Infants

Hasbro Children’s Hospital

Rogers Williams Hospital

Fatima Hospital

· Guidance: Review specialist’s recommendations and test results; assist in making health care decisions that are right for you.
Your care doesn’t end when you leave our office. Learn more about our Nursing Services on page 24. 

If you are ever hospitalized, please call us, or have a family member or friend call our office, to let us know. Ask for the Med​ical Receptionist. We will make sure your Primary Care Provider is notified.  And, we will give the hospital all the information they need to take good care of you.  We also ask if you were hospitalized, visited an Emergency Room or Urgent Care Center that you bring documentation of that visit to your follow-up visit with your Primary Care Provider at Tri-Town.  

Primary Care for Infants & Children
Hours of operation:

Monday through Thursday 8:30am – 8:00pm,

Friday 8:30am – 5:00pm

Most Saturdays 8:30am – 1:00pm

Tri-Town Community Action Agency operates an on-call system that allows you to have access to a Primary Care Provider at any time that you need medical or behavioral health questions answered, or for guidance or support related to your care.  To reach a Provider when the Health Center is not open, please call us at 401-351-2750 and select the prompts for the Health Center.

In a baby’s first year, she/he may: 
· triple her/his birth weight, 
· grow 50% taller than her/his birth length, 
· and get up to eight new teeth. 
What will the next 17 years bring?! 
We provide family-centered care for busy, growing babies, chil​dren, and teenagers (and their families!). 
Our services include: 

· Newborn, infant, and well-baby visits 

· Well-child check ups 

· Same-day or next-day sick visits 

· Sports and back to school physicals 

· Routine immunizations
·  Hospital Admission & Emergency Room – Follow up appointment
· Treatment of common diseases like asthma
· Counseling and Behavioral Health Services 

· Dental services 
Women’s Wellness
Hours of operation:

Monday through Thursday 8:30am – 8:00pm,

Friday 8:30am – 5:00pm

Most Saturdays 8:30am – 1:00pm

Tri-Town Community Action Agency operates an on-call system that allows you to have access to a Primary Care Provider at any time that you need medical or behavioral health questions answered, or for guidance or support related to your care.  To reach Provider when the Health Center is not open please call us at 401-351-2750 and select the prompts for the Health Center.

Some women put everyone else first and rarely take care of themselves.  Sound like anyone you know?

At Tri-Town, we put your health care needs first. Since women’s health care needs are different than men’s, Tri-Town’s women’s wellness program provides comprehensive primary health care services focused on the conditions, ill​nesses, and diseases that are more prevalent in women. 

Tri-Town’s Women’s Wellness services include: 
· Primary medical care 

· Gynecological care including clinical breast exams and Pap tests 

· Abnormal Pap evaluation and treatment (colostomies) 

· Birth control selection and prescriptions 

· STD counseling, screening, and treatment 

· HIV testing, counseling, and treatment 

· Referrals for medical screenings, such as mammograms. 


   Nursing Services
Hours of operation:

Monday through Thursday 8:00am – 8:00pm,

Friday 8:00am – 5:00pm

As a patient of Tri-Town, your profes​sional medical care extends past your 
ap​pointment. Our incredible nursing staff works with your Providers to help you meet your health care needs and goals. They provide daily and on-call support to help you with questions, concerns, and more. 

The focus of all of the nursing services is on health education, medical triage services and supporting healthy life behaviors. Tri-Town’s registered nurses also have specialty training in STD and HIV prevention. 
Additional nursing services include: 

· Disease-specific education and support 

· Diabetes support -working with our Certified Diabetic Edu​cator, discover new hope for living with diabetes 

· Sexually transmitted disease (STD) testing, counseling and other services 

· HIV counseling, testing, and referral 
· Asthma Education
Tri-Town patients may call our Health Center at 401-351-2750 to reach a Nurse.  
Mental Health & Substance Abuse Services

Hours of operation (Mental Health and Substance Abuse Services):

Monday through Thursday 8:30am – 8:00pm,

Friday 8:30am – 5:00pm

Most Saturdays 8:30am – 1:00pm

Tri-Town Community Action Agency operates an on-call system that allows you to have access to a behavioral health Provider at any time that you need urgent behavioral health assistance or for guidance or support related to your care.  To reach a Provider when the Health Center is not open, please call us at 401-351-2750 and select the prompts for the Health Center.

Tri-Town’s diverse behavioral health services and programs will help you manage your emotional and psychological well-being, so you can thrive.

Our Behavioral Health services include:

· Individual counseling

· Couples and family therapy

· Psycho educational groups

· Health and behavioral services

To make an appointment please call 401-351-2750

Signs of Depression

· Agitation, restlessness, and irritability
· Dramatic change in appetite, often with weight gain or loss

· Extreme difficulty concentrating

· Fatigue and lack of energy

· Feeling of hopelessness and helplessness

· Feelings of worthlessness, self-hate, and inappropriate guilt

· Inactivity and withdrawal from usual activities, a loss of interest or pleasure in activities that were once enjoyed (such as sex)

· Thoughts of death or suicide

· Trouble sleeping or excessive sleeping

Tri-Town offers substance abuse ser​vices: 
Our staff of addiction professionals provides: 
· Evaluations

· Individual and group counseling 

· Psycho educational groups 

· Intensive outpatient program services 

· Referrals to more intensive treatment programs as needed. 

Tri-Town offers support programs, classes, and discus​sion groups, including: 

Adult Groups:

· Depressed and Unemployed

· Grandparents raising grandchildren

· Parents of Teenagers

· Adult Substance  Abuse

Adolescent Groups:

· Adolescent Substance Abuse

· Adolescent Anger Management

· The Mean Girl Impact

Women’s Groups:

· Coping with Feelings and Relationships

· Coping with Mental Health and Medical Concerns

· Young Mothers

To make an appointment for mental health or substance abuse services, call 401-351-2750 or speak to your health care Team.
Dental Services
Hours of operation:

Monday, Wednesday, Friday 8:30am – 5:00pm

Tuesday and Thursday 11:30am – 8:00pm

Did you know that? 

· Dental plaque is made up of more than 300 kinds of bacteria? 
· Plaque in your mouth is related to plaque in your arteries and hearth?
· Untreated periodontal disease in pregnant women can cause low birth weight in 
          babies?
· 1 in 3 people have untreated tooth decay? 
Luckily, Tri-Town offers complete dental care to make sure your smile stays healthy. Our gentle, expert dental provid​ers offer care for adults and children.  
Tri-Town’s Dental Services include: 
· Oral examinations including oral cancer screenings
· Fully Digital State of the Art X-Ray and Panorex Machines

· Preventive Services

· Dental Cleanings (Prophy)

· Topical Fluoride

· Oral Hygiene Instructions

· Soft tissue maintenance program

· Sealants 

· Space Maintainers

· Nutritional Counseling

· Restorative Services(fillings)
· Simple extractions, surgical extractions will be referred out.
· Denture Repair and Crown Re-Cementation

· Endodontic Services (root canal treatment) for front teeth
To make a dental appointment, call 401-351-2750 or speak to your health care Team.
Nutrition and Dietary Services at Tri-Town

Tri-Town’s Registered Dieticians will help you maintain your health with support and guidance for better eating; because eat​ing right, not only makes you feel better, it makes you look bet​ter too. 

Our nutritional services include assessments, education, and groups and classes. People who may benefit from our nutri​tion services include those with: 

· Weight concerns - either overweight or underweight 

· Cardiovascular Disease
· Diabetes 

· Hypertension (high blood pressure) 

To make an appointment with a Registered Dietician speak to your health care Team or call 401-351-2750.
Certified Diabetes Outpatient Education (CDOE)

A Diabetes Education Program is provided in a 6 week sessions to patients with diabetes and their caregivers/significant others.
The groups are facilitated by the CDOE Certified Registered Nurse, Dietician, and Pharmacist.

Topics include:

· Understanding Diabetes

· Meal Planning and Nutrition Education

· Monitoring your blood sugar

· How to handle the highs and lows

· Prevention of complications

· Eating out and menu choices

· Food shopping and label reading

And much more….

To participate in the Certified Diabetes Outpatient Education program, speak to your health care Team or call 401-351-2750.

  Family Planning Program (Title X)

Mission

The Family Planning Program provides affordable, federally funded Title X family planning services including: contraceptives; contraceptive and reproductive health counseling; Sexually Transmitted Disease (STD) education; pelvic exams; blood pressure check; physical exams; cervical cancer screenings; pregnancy testing; clinical breast exams; HIV counseling, testing, and referral services; and comprehensive health risk assessment and referral services to culturally diverse, low-income women and men, including adolescents.

What We Do

The Title X Family Planning Program provides high-quality care, services, education and counseling to women, men and teens. If a person has health insurance, their health plan is charged for the services provided. When a person does not have health insurance, the cost for services and supplies is figured on a sliding fee scale, based on income. No one is denied services. Some of the services that we offer:

· Education and counseling about birth control methods 

· Birth control for you and your partner Pregnancy testing 

· Confidential HIV counseling, testing and referral services 

· Physical exams 
· Pap smears 

· Breast exams 

· Infertility information and referrals

· Some lab testing

· Referrals to specialized care when necessary

Tobacco Cessation and Treatment Program

Hours of operation:

Monday through Thursday 8:30am – 8:00pm,

Friday 8:30am – 5:00pm

● The Tobacco Cessation and Treatment (TCT) program provides quit support to uninsured and under-insured Rhode Island residents.  

● Services are also available to residents who are disparately impacted by tobacco use, including people who are unemployed, people living in low-income households, and young adults aged 18 to 24 years.  

● TCT is a best practice model and adheres to the Standards of Practice and Core Competencies prescribed by the Association for Treatment of Tobacco Use and Dependence.  

● Services are provided by highly trained and culturally diverse Tobacco Treatment Specialists.

● Services are available in the Health Center (Behavioral Health office #3) and at locations throughout the community.

Services

The following services are provided to clients of the program:

· Information Sessions:  Monthly sessions conducted by Tobacco Treatment Specialists offer information about program services, dangers of tobacco use, and the benefits of quitting.

· Assessment Services:  Consult with a Tobacco Treatment Specialist to develop a customized treatment plan based on clients past and present tobacco use.

· Counseling Services:  Individual and/or group counseling sessions offered based on clients’ treatment plan.

· Nicotine Replacement Therapy (NRT):  Free NRT is available to uninsured and under-insured clients.  Insured clients work directly with their primary care and health insurance providers to obtain quit medications.  
Support Services and Outreach
Hours of operation:

Monday through Thursday 8:00am – 8:00pm,

Friday 8:00am – 5:00pm

Tri-Town’s support staff is available to assist in coordinating your care by assessing your eligibility for programs and services to help support your health. 

Together with support staff, you will identify your needs and develop a plan of care. 
Our support staff can help you directly or by connecting you with other Tri-Town programs: 

· Insurance and pharmacy coverage 

· Income entitlement programs 

· Job training and education programs 

· Housing 

· Transportation 

· Emergency and financial assistance 
· Substance abuse programs 

· Mental health support 

· Basic human needs such as: food, clothing, eyeglasses, and medically 

Support staff also help with referrals, advocacy, and develop​ing and maintaining realistic health care plans. 


Family Resource Counselors
Hours of operation:

Monday through Thursday 8:00am – 8:00pm,

Friday 8:00am – 5:00pm

Arrangements can be made for appointments outside of the hours listed above.

If you have a family with children under the age of 19, there are Rite Care application assistants, called Family Resource Counselors, available at the Health Center who can help assist you with your Rite Care application.  

Outreach and Enrollment
The goal of the Outreach and Enrollment program is to assist families, individuals and the Health Center to gain access to services and resources available in the community. The program works with special populations in targeted areas designing, coordinating, and implementing outreach activities and facilitating access to specific services.

The Outreach and Enrollment Program works to increase RIte Care enrollment at member Community Health Centers through state-level advocacy and community based strategies. The RI Health Center Association assists Health Centers in ensuring that any individual in the community who is eligible for RIte Care is enrolled and able to use the available services.

About RIte Care

RIte Care provides families on the Family Independence Program and eligible uninsured pregnant women, parents, and children up to age 19 with comprehensive health coverage. Families receive most of their health care through one of two participating Health Plans: Neighborhood Health Plan of Rhode Island, United Healthcare of New England.  If you have a family with children under the age of 19 or are pregnant, there are RIte Care application assistants, called Family Resource Counselors, available at the Health Center and other locations throughout the state who can assist you with your RIte Care application.

   On-Site Laboratory in partnership with East Side Clinical Lab
Hours of operation:

Tuesdays 10:30am – 7:00pm 

Thursdays 8:30am – 12:00pm
● Tri-Town Health Center now offers conve​nient, on-site lab services to provide you with most routine testing. 
● Laboratory Services are located in exam room #1 (near dental).

● Please inform the front desk when you arrive for laboratory services.
● Costs of testing are dependent upon your insurance. 
● If you are an uninsured patient at Tri-Town, East Side Clinical Laboratory has its own discount fee.  Please call ahead if you want infor​mation on prices for individual tests. 

● Results: Check with your Provider about how and when you will get your test results.  Discount lab fees are calculated by East Side Clinical Laboratory and are not related to your Tri-Town Community Action Agency sliding scale discount.    
What to expect at your medical appointment
Your first medical appointment will last about 30 minutes. Follow-up and sick visit appointments will usually last 15 minutes.
EVERY APPOINTMENT - remember to bring: 
· Your insurance card. 

· A legal photo i.d. (license, state-issued i.d., or passport). 

· Any necessary referrals. 
· Your medications so your care team can review them with you.
· Any co-pays. 

· Arrive 15 minutes before your medical appointment. 

· Bring completed forms and/or be ready to complete all nec​essary paperwork.  Our front office staff can help you if you need assistance filling out paperwork. 

· You will be checked in by the font desk staff.  Next, a medical assistant will check your weight, height, blood pressure, pulse, and will take your medical history and information about why you are seeking care.  

· Your primary care provider will ask you about your medical history and examine you.  You may also visit the lab for blood tests. 

· Before you leave the Center, go to the front desk to check out.  You will be able to schedule your next appointment before you leave. 


Emergency Medical Care

If you are having a medical or mental health emergency, call 911 or go to the nearest Emergency Room. 

If you go to an Emergency Room, let your ER Provider know you are a Tri-Town patient.

Urgent Medical Care When Tri-Town is Open 
If you are a Tri-Town medical patient and you are feeling sick or have an urgent (not life-threatening) medical problem, call your Tri-Town medical office and ask to speak to the Medical Receptionist.  
Tri-Town reserves a number of appointments each day to allow patients who are feeling sick to be seen that same day. If you get voice mail, leave a message. A Tri-Town Nurse will be available to talk to patients who are feeling sick during all hours the Health Center is open. 
If needed, the Nurse will get in touch with your Prima​ry Care Provider. 
We often have same day appointments for sick/ urgent matters - you must call before you come in, however. We do not have walk-in appointments for urgent matters. 

When Tri-Town is Closed 
We are available after hours through an an​swering service.  If your problem cannot wait until we open again, call our main phone line: 401-351-2750.  You will be connected to our answering service.  Let the answering service know whether you require medical, dental or mental health care. Our answering service will connect you with the appropriate person.  If necessary, she/he will contact a Tri-Town medical, dental or mental health professional. 


Medication Support (IPP & 340b)

Indigent Patient Program (IPP)

**Available to uninsured and low income patients

· Serves as a pharmaceutical assistant program where patients can fill out an application to get a reduced cost on their medications.  Some medications may be available at no cost
· Not all medications are covered

· Your Primary Care Provider  must provide a prescription to facilitate the application

· Must be a patient at Tri-Town Community Action  Agency
· Must provide proof of income to the drug company

· You may need to re-enroll in the program multiple times
· Most IPP programs dispense medication 3 months at a time – make sure you call 1 month before you run out of medication

· Most IPP programs take 3-4 weeks for medication to be shipped to your home or to Tri-Town
The 340b Program

Because you are a Tri-Town Health Center patient, you are eligible to purchase generic and name brand drugs at big discounts, thanks to the federal 340b discount program for Health Center patients at Walgreens located at the following locations:

1. 1387 Plainfield Street, Johnston RI

2. 25 Putnam Pike, Johnston RI

3. 1583 Atwood Ave, Johnston RI

4. 295 Academy Ave, Providence RI
· The 340b discount program limits the cost of covered outpatient medications to patients of Federally Qualified Health Centers, like Tri-Town.
· 340b prices may be significantly lower than cash prices

· Uninsured patients can buy medications at the same cost as the Federal Government
· Uninsured patients can go to any of the Walgreens locations (listed above) to purchase medications  

De-“Myth”ifying HIV

Q: I’m not gay and I don’t use drugs, do I have to worry about HIV?

A:  Yes.  Anyone can become infected with HIV – gay or straight, drug user or not, young or old.  Certain behaviors are riskier: sex (including oral sex) without protection, sharing needles, having multiple sex partners.  Make getting tested a routine part of your health care.

Q: How is HIV spread?

A:  Through certain body fluids like blood, semen, vaginal fluids, anal fluids, and breast milk.  HIV can spread through sexual activity (anal, vaginal, or oral), sharing needles (or “works”), through transfusion of infected blood or blood products, from mother to child during pregnancy or during birth (though this is very rare), and through breast feeding.  

Q:  If you can test for HIV orally, is HIV spread through saliva?

A:  No.  There have been no documented cases of HIV from saliva, sweat, or tears.  The oral test indentifies HIV antibodies – not the actual virus – in oral fluid.  The most common way to get HIV is through blood, semen, vaginal fluids, anal fluids, and breast milk.  However, if you have HIV and have cuts or sores in your mouth, it is important to take precaution and not engage in activities which may transfer blood from the mouth to another human. 

Q:  Can I catch HIV from shaking hands or hugging someone with HIV?

A:  No.  HIV is only spread through blood, semen, vaginal fluids, anal fluids, and breast milk.  HIV is not an airborne or food-borne virus, and it does not live long outside the body.  HIV is not transmitted by day-to-day contact in the workplace, schools, or social settings.  HIV is not transmitted through shaking hands, hugging, or a casual kiss.  You cannot become infected from a toilet seat, a drinking fountain, a door knob, dishes, drinking glasses, food, or pets.

Q:  Isn’t there a cure for HIV?

A:  No.  Today’s medications help people infected with HIV live longer, more normal lives.  It is important that all individuals get tested for HIV.  The earlier we catch the infection, the better chance for medical care and treatment to have the greatest effect.  
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If you are between the ages of 65 and 75 and have ever been a smoker,
talk to provider about being screened for abdominal aortic aneurysm
(AAA).

STD & HIV Screenings
Everyone who has been sexually active should be screened. Talk to
your health care provider about STD and HIV screenings.

Colonoscopy - Screening for Colorectal Cancer
Every 3 years beginning at age 50 or dependent upon your family his

tory.

Depression
Talk to your provider about being screened for depression, especially
if during the last 2 weeks:

« You have felt down, sad, or hopeless.

« You have felt little interest or pleasure in doing things.

Diabetes
Get screened for diabetes if your blood pressure is higher than 135/80
or if you take medication for high blood pressure.

Blood Pressure
Starting at age 18, have your blood pressure checked at least every 2
years.

Cholesterol
Starting at age 20, have your cholesterol checked regularly.

Weight
Have your weight and Body Mass Index, BMI, checked annually.

Prostate Cancer Screening
Discuss this screening with your provider if you have personal concerns
or risks for prostate cancer, including an enlarged or infected prostate.

Talk with your provider about other screenings, or visit the Cen-
ters for Disease Control for more information: www.cdc.gov.
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‘Mammogram - Screening for Breast Cancer
Every 1-2 years beginning at age 40 or dependent on provider’s assess
ment of family history and personal concerns.

Pap smear - Screening for Cervical Cancer

Unless you’ve had a hysterectomy, every 1 to 3 years if you are 21 to
65 years old and have been sexually active. After 65, check with your
provider.

STD & HIV Screenings
Everyone who has been sexually active should be screened. Talk to
your health care provider about STD and HIV screenings.

Colonoscopy - Screening for Colorectal Cancer
Every 3 years beginning at age 50 or dependent upon your family his
tory.

Depression
Talk to your provider about being screened for depression, especially
if during the last 2 weeks:

* You have felt down, sad, or hopeless.

« You have felt little interest or pleasure in doing things.

Diabetes
Get screened for diabetes if your blood pressure is higher than 135/80
or if you take medication for high blood pressure.

Blood Pressure
Starting at age 18, have your blood pressure checked at least every 2
years.

Cholesterol
Starting at age 20, have your cholesterol checked regularly.

Bone Density Test - Screening for Osteoporosis
Have a screening test at age 65 to make sure your bones are strong.

Talk with your provider about other screenings, or visit the Cen-
ters for Disease Control for more information: www.cdc.gov.
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What is one of the most important habits
you can do to help keep you and others
from getting sick? Wash your hands!

When should you wash your hands?

Rt el

Before, during, and after preparing food and eating
After using the toilet

After changing diapers or cleaning a child who has used the
toilet

Before and after caring for someone who is sick
After blowing your nose, coughing, or sneezing
After touching an animal or animal waste

After touching garbage

Before and after treating a cut or wound

What is the right way to wash your hands?

1L

25
3
4

Wet your hands with clean, warm or cool running water.
Apply soap.
Rub your hands together so the soap lathers.

Scrub them well by rubbing your hands together: be sure to
scrub the backs of your hands, between your fingers, and under
your nails.

Continue rubbing your hands together for at least 20 seconds.
Don’t know how long 20 seconds is? Sing “Happy Birthday” to
yourself - twice!

Rinse your hands completely under running water.

Dry your hands using a clean towel or let them air dry.

What if you don’t have soap and clean, running water?
Washing hands with soap and water is the best way to reduce the num
ber of germs on them, according to the CDC. If soap and water are not
available, use an alcohol-based hand sanitizer that contains at least
60% alcohol. But, remember: Hand sanitizers are not effective when
your hands are visibly dirty.




Tell us how we are doing!





Patient Satisfaction Surveys are completed twice a year at Tri-Town Health Center.  As a patient of the Health Center, you will be asked to complete a survey and drop it off at the front desk.





Patients may request a Patient Satisfaction Survey at any time at the front desk





Your feedback is very important to us!











Need a clinical breast exam, mammogram or pap smear?


Tri-Town participates in the Women’s Cancer Screening Program


Ask you Provider for more information or visit





 � HYPERLINK "http://www.health.ri.gov/programs/womenscancerscreening/" ��http://www.health.ri.gov/programs/womenscancerscreening/�





To make an appointment, please call (401) 351-2750





Tri-Town Community Action Agency’s Health Center was recognized in 2009 as meeting the National Standards for diabetes self-management education by the American Diabetes Association





Indigent Patient Program





This program provides patients who are unable to afford the cost of their medication and whose income falls below a certain limit.  Eligibility for this program is based on information you and your licensed Practitioner provide on the application form.  If you are approved, you will receive medications you need at a reduced cost or with no charge.  Some companies will ship your medications to your licensed Practitioner’s office for them to dispense to you.  





Attendance Policy





Couldn’t make your appointment?  Missed It?  Forgot it?  Tri-Town sees more than 3,000 patients every year.  That is a lot of appointments, and also a lot of people who want appointments.  Please give us 24-hour notice if you know you will not be able to keep your scheduled appointments so that we may offer the time to someone else who needs to be seen.





**Behavioral Health/Dental programs have specific attendance policies; please speak to your Provider about these policies.  





Tri-Town Does Not Offer Walk-In Medical Appointments





If you are sick and need an appointment,


call to schedule one.  We are not able to take 


walk-in patients for medical appointments
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